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Child Protection Policy & Procedures 2008
CLUB POLICY
Bicester Hockey Club Fox Cubs accepts that its main responsibility is for the well being and safety of those young players and children who are members of the Club and that a child’s welfare is of paramount importance. This is done in the belief that by placing their welfare at the centre of our concerns we are providing a solid foundation for the development of our players of the future and for effective Child Protection practice at our club.

Bicester Hockey Club Fox Cubs adopts the Child Protection Guidelines for Good Practice issued by the English Hockey Association, together with the guidelines given by the National Coaching Foundation. All coaches are expected by the club to adhere to the principles outlines by these documents at all times.

It is also recognised that Child Protection is a mutual commitment between coaches and parents/guardians. Notwithstanding the Child Protection procedures laid out below, coaches will work with parents/guardians to develop a mutually beneficial relationship. As part of their training, coaches will attend Child Protection Awareness training.

Bicester Hockey Club has appointed a Child Welfare Person (CWP) as named below, who will have the responsibility for ensuring that the Club’s procedures below are carried out in the correct manner. In the event of any incident involving the CWP, the Junior Co-Ordinator, or a nominated committee member will act in his/her place. At the core of all these procedures is the overriding principle that no child(ren) will be put at any further risk.
Bicester Hockey Club is committed to providing an environment where young people and children can learn about, participate in and enjoy hockey free from harassment or abuse.

We promote the principles that a child regardless of age, ability, gender, racial origin, religious belief or sexual orientation has a right to be protected from abuse; and that the rights dignity and worth of each child should always be respected. 

Anyone at the Club will “do what is reasonable in the circumstances for the purpose of safeguarding or promoting the child’s welfare” as required by The Childrens Act 1989.
CLUB PROCEDURES
Child Protection issues fall very broadly into the following categories:

· Bullying
· Allegation of abuse/neglect

· Suspicion of abuse/neglect

· Disclosure of abuse/neglect

· Going home procedures

The following are the procedures that coaches will follow in the event of any of the above.

Bullying

· Investigate allegations/suspicions fully

· Inform CWP

· Talk to bully and victim separately

· Take appropriate action, such as
· Apology from bully

· Inform parents

· Return of any ‘borrowed’ items

· Support for coach and/or victim

· Consider sanctions against perpetrators

· Inform other coaches about incident and action taken

· Keep a record of incident(s) and actions taken

· Arrange a follow up meeting with victims family reviewing progress

Allegation of abuse/neglect

· Listen to allegations

· Make notes on what has been alleged

· Inform the CWP of the allegations immediately

· The CWP will decide on the appropriate action, which may be

· Inform Oxfordshire Social Services (Child Protection City Team) on 01865 815030

· Inform Thames Valley Police on 01865 266000

· Inform England Hockey

· Maintain confidentiality

· Do not inform parents if allegation involves them, otherwise inform parents of your actions (this is best done by the CWP)

Suspicion of abuse/neglect

· A suspicion of abuse or neglect should be discussed with the CWP in the first instance, who will then deal with the suspicion in the appropriate manner

· No information should be given to anyone else, confidentiality if paramount.

· Do not inform parents if suspicion involves them

· Do not discuss suspicions with child

Disclosure of abuse/neglect

· Listen to what the child has to say with patience and without comment but try and assess if immediate protection is needed

· At the earliest opportunity make notes on what has been disclosed

· Inform the CWP of the disclosure immediately

· The CWP will decide on the appropriate action, which may be

· Inform Oxfordshire Social Services (Child Protection City Team) on 01865 815030

· Inform Thames Valley Police on 01865 266000

· Inform the Chief Executives Office of the EHA on 01908 544614 (if a coach is implicated)

If the disclosure involves the child’s parents, do not inform them. The CWP should discuss the disclosure with Oxfordshire Social Services, who will discuss the matter with parents.  

· If the disclosure involves a coach, he or she should not be put in a situation whereby they come into contact with the child until the issue has been investigated and resolved (this if for the protection of the coach as well as the welfare of the child)

Going home procedure

· In the event of a child not being picked up after a match or training the coach should make contact with the parents/guardian
· If parents are out of contact then the coach mush not leave the child at the pitch unsupervised

· The CWP must be advised of the situation

· As a rule coaches should not take children in their cars without the permission of parents. Lone children should only be taken in the back seat of a car.

· In extreme cases the police should be informed by the CWP

· Parents or a nominated responsible adult must collect players (under 12) from the pitch and not allow them to walk to where their cars are parked.

· If a child (under 12) wishes to make his or her own way home this must be confirmed in writing from a parent and arrangements must be safe and satisfactory to the club 

Additional information is available from the England Hockey website at www.englandhockey.co.uk 
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